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Recently, many of you got a letter from Diversified Crop Insurance.

I've attached an example. This letter caused a little confusion, so
| want to explain.

First of all, | want you to know that:
YOU STILL HAVE CROP INSURANCE COVERAGE WITH
AMERICANA INSURANCE GROUP!

The letter went to customers who have private product coverage with Heartland Insurance.

Examples of that private coverage are:
e Hail Insurance coverages
e Supplemental Replant Option
e Fire
e Other misc. offerings

The letter was meant to inform you that these types of policies will not automatically
renew in 2017. If you want to keep this coverage, it needs to be rewritten with
Diversified Crop Insurance Servicesin 2017.

For Americana customers, thisisthe way we've always done it, anyway. Your policies

never automatically renew. We meet with you each year and we don't renew unless
you approve.

But, this notice will not affect your MPCI policy; that isa continuous policy.

I am sorry for any confusion that this letter has caused. Please know that Americana
and Diversified are looking forward to meeting your crop insurance needs.

AG CONFERENCE

In other news, Americana Insurance is hosting an Ag Conference at Riverland College in
Albert Lea. The conference happens on January 20, 2017. We are really excited to have
Diversified as a crop insurance carrier thisyear. We want to let you know about the
incredible offerings they bring to the table. At the conference, we'll talk about
Diversified, plus other offerings, that could benefit you this year.

AUl the best,

B


http://www.americanainsurance.com/
http://files.constantcontact.com/a24d3451601/f181e01b-d6c9-46b2-bd4a-723945eb5eb6.pdf?ver=1482093467000
http://files.constantcontact.com/a24d3451601/f181e01b-d6c9-46b2-bd4a-723945eb5eb6.pdf?ver=1482093467000

Tom Sorensen,
Americana Insurance Group.

PS- If you'd like to email us for more information, or to sign up for the free

MORE INFO

Conference, please click here.
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